From: Stephen

Sent:  Thursday, February 16, 2006 3:02 PM
To:

Subject: FW: Wednesday Condo Inspection at

John,

Thank you for your prompt and professional service. | first telephoned you just three days ago from my current
home in Boston, and today | was able to review both your written report and the DVD.

Not only does your inspection make me feel more assured about my condominium purchase (and better-armed
with your helpful and money-saving maintenance tips), but now | can even use the DVD to ‘'show’ the property to
family and friends during the long three months before | actually move to Milwaukee.

| just stopped by the post office and sent off (via regular mail) the signed contract and payment. | am still trying to
get in touch with (for my own reasons), and | will let you know what contact information | obtain.

Best,

Stephen



