April 18, 2005

Home Examiner, Inc.
2040 East Lafayette Place
Milwaukee, W1 53202-1370

| could not send you our payment without letting you know how much we
appreciated your services. The DVD you sent us with all of your comments is
priceless! At first, we looked at the report, which made us a little nervous. But
after listening to your comments and seeing what you were talking about with our
own eyes, we felt so good about making an educated decision. We were able to
pinpoint, with ease, what we felt the homeowner should fix and what wasn’t a big
deal.

Thank you for providing such an excellent service and value!
Best regards,
The



